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Globalization, for better or for worse 

Twenty first century has seen the rise of globalization as an unstoppable wave affecting 

all areas of society. From large scale to micro issues, international associations to pop music, 

globalization seems to provoke polarizing views. The opposing arguments rely on the strong benefits and 

the great risks that accompany globalization. New technologies, which have shortened physical and 

economical distances between countries, have also exacerbated, in some instances, the differences 

between more and less developed nations, to levels of grave tension and high risks. There are no simple 

causes for these disparities, but it seems that the more economically advanced societies have managed to 

get the most from the process, while the poorest ones have suffered severe setbacks. Those same 

characteristics can also be described in a smaller scale. What happens at international levels, repeats also 

at a local level, from the global village to the small city library in a poor neighborhood.  

The advent of globalization and communications technologies have allowed authors and 

writers to publish books that can be read anywhere in the world. They have also been an invaluable 

support for scientific research and the enrichment of the human knowledge. The amount of information 

generated globally keeps growing exponentially. However, accessing the information which is just few 

fingertips away, requires equipment, gadgets, energy, and a  connectivity industry in place (if we talk 

about digital books) and even a distribution system (in the case of books or magazines as physical 

entities) Here is where poor countries, as well as poor libraries, find their driving blocks.  

Yes, information is that marvelous thing we can reach anytime we want by simply 

picking up our cell phone… but not everybody has a smartphone, not even Internet connection at home. 

According to the United States Census Bureau, there were about 50% of households, whose income were 

lower than $25,000 a year, that didn’t have Internet subscription and more than 30% didn’t have 

computers in 2013 (Census Bureau, 2013).  It is the same divide that unfortunately separates libraries 
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from affluent counties to impoverished ones. Libraries with bigger budgets may afford higher investment 

in resources to allow patrons access to the most updated information and in-house technologies, while the 

ones with small budgets, which usually are located in high risk areas, precisely where they are needed the 

most, struggle severely with balancing their dollars and serving their communities. It is the same divide 

that unfortunately separates libraries from affluent counties to impoverished ones. The quicker some 

institutions advance, the harder it is for the ones left behind to catch up. According to Feather “technology 

has improved the potential for access, but at the same time it has also provided the means for restricting 

it” (Feather, 2004) By restrictions this author mentions technical skills and infrastructure as well as 

financial capabilities. This is precisely the conundrum of globalization. It is a marvelous tool, if you are in 

the winning team -the one that is ahead- but it can be a burden for the ones losing. It is not easy task for 

any library to find the right balance. It is a struggle we all have to endure one way or another.  

In our modern world, the role of a librarian is way more than simply cataloguing and 

organizing information, it is, in great measure, being the information literacy ally of any patron using the 

materials accessible at the library, in whatever format available: physical or digital. In low income 

communities, the technology present at the library may be the only one students have access. The library 

is the only place where they will learn how to use current information tools. The lower budget the library 

has, the less access those kids will have and the more disadvantaged they will be in the future when 

applying for college. For those children, no matter how marvelous globalization is for humanity as a 

whole, for them is a losing game. 

Libraries are also competing with other entities as information providers. Being an 

information literacy ally implies that librarians have to foster creativity and originality, as well as regional 

and local culture. Globalization, in its immense power, tends to homogenize cultures, engulfs them in a 

big bowl. Local libraries are the antidote. It is fantastic that we can all know the same, but that doesn’t 

mean that we have to be the same. Martinez eloquently asserts that “The battles in times of globalization 
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are no longer fought to conquer new readers or to create them, but to prevent the market from uneducating 

them, and to prevent readers from giving up the habit of regarding the book as a way of looking at 

themselves too.” (Martinez, 2004) In other words, it is imperative for our information communities to 

keep a critical and analytical frame of mind. We have an ocean of information at our disposal but we 

don’t have to reach only one inch deep. The Internet, for example is a remarkable tool, but simply reading 

webpages can not substitute knowledge that has been tested, discussed, analyzed, organized, and managed 

with expertise.  

The dangers of globalization are not the same for every type of library. New fiction is 

great but if a library get stuck with mainly old classic books, they are still offering benefits to their 

patrons, if not in abundance and novelty at least in quality. However, other environments may suffer 

greatly if budget is not enough to keep updated with the global pace. That’s the case of academic and 

special libraries. Scientific research, for instance, needs the most current information to stay competitive 

and innovative for the benefit of  humanity. A scientific library with only old material is, for practical 

purposes, useless. 

Not all related with globalization is a competition, though. Globalization can be also a 

great tool for cooperation. Small information communities by themselves struggle to keep up to date. 

However, networks and consortia are providing an alternative. In this era of speedy advancement, 

cooperation between libraries has proven to be more effective than a competitive spirit. In words of 

Ogunsola “No country can afford to be isolated in the information and knowledge-based society of the 

21st century” (Ogunsola, 2005) Even more, no country, no town, no library can afford to be isolated. 

Libraries know it and have learned that dynamic change is an indispensable requirement for survival. The 

nature of collaboration, as noted by Murray changes “as library collections and services move online” 

(Murray, 2015). It is an ongoing process that keep evolving to guarantee the best escenario possible for 

information communities. Even special libraries, which in many occasions belong to for-profit 
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institutions, are understanding that there is more to win by cooperation than dislocation. In the end ALL 

libraries have exactly the same goal: provide the most comprehensive information value and accessibility 

to their patrons. Living in this data overload era it is hard to imagine that this mission can be 

accomplished in isolation. 
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